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A.G.M. 2000

You will all by now have received

 notification of our forthcoming A.G.M.

 which will take place in the Posthouse Forte

 Hotel, Dublin Airport on Wednesday 24th at

 5.30 p.m. We hope that you will make every

 effort to attend but if you cannot do so,

 please nominate someone to attend in

 your place. Please forward any nominations

 for Council or proxys to the Association

 office at least three days prior to the meeting.

IIFA ANNUAL GOLF CLASSIC

Skerries Golf Club

Monday 12th June
[image: image5.wmf]It's that time of the year again and we hope that you will dust off the clubs and support this event again this year.  As in previous years, it is being run for CARI. Last year we raised over £4000 for the charity and we hope to do  even better  this

                      year.  

Response so far has been very good but can we remind you to send in your forms ASAP so that we can accommodate you with the time slot of your choice.  Cost per team of four is £275 which includes dinner.  If you cannot enter a team, perhaps you could consider sponsoring a hole at £100 or donate a prize for the raffle.  Prizegiving will take place at approx. 8.30 - 9 p.m. 

We look forward to seeing you on the course.

CUSTOMS AFFAIRS COMMITTEE

COMMUNITY TRANSIT PROBLEMS FROM IRELAND TO HEATHROW

ATTENTION ALL USERS OF COMMUNITY TRANSITS INTO HEATHROW.

New and important changes to procedures are shortly to be introduced.  There are issues which may be detrimental to the Irish freight forwarder.  We have received a copy of the draft procedures from Customs for our comments.  This issue is extremely urgent and it is vital that you become involved in discussion with us on this matter.

 If you are a user of Community Transits into Heathrow, please contact Teresa Mulvey at 8331429.  As soon as we have names of those who will attend, we will arrange a meeting immediately.


On 29/30 March, Harry Hines attended a conference in Dublin Castle.  The conference was entitled 

"SIMPLIFIED PROCEDURES - A BLUEPRINT FOR PROGRESS"

The following is a report from Harry.

The conference was chaired by Mr. Tom Duffy, the Chairman of the Irish Customs Consultative Committee and the delegates were trade representatives from this group and Customs officials from various member states from the northern part of the Community.

The object of the Conference was on the one hand to learn from presentations how simplified procedures are operated in other Member States and on the other to discuss in workshops how Simplified Procedures may be improved and extended for the future.

My own view of the Customs agenda on introduction of simplified procedures, is that it does not have the narrow focus of facilitating trade alone.  It also introduces a streamlining into their own work practices,  which not only brings them up to date but also saves them (and therefore the taxpayer), in reducing the administrative burden.

Whereas we would obviously be in favour of the principles of any simplifications we must ensure that the introduction of these procedures does not lead to an unfair distribution of the burden that remains.  In other words we should not agree too readily to proposals which only move costs away from other parties onto the Freight Forwarder.  We all know how difficult it is to get Customers to pay for what they perceive as, "all part of the service".

That having been said, it is obviously of benefit to all that the maximum use of the "Electronic Data Interchange" age is taken.  What I took out of the 2 days is that we as an Organisation could well make as much progress in this field by speaking to the Exporters and Importers organisations as to Customs.  We would then be in a position to put more concrete proposals to Customs both locally and at an EU level.

Let's fact it, much progress has been made in the last decade on Customs and the forwarders part.  The quality of raw data (suppliers invoices, valuation declarations, take up of simplified status declarations, clear written shipping instructions etc), leaves a lot to be desired and improvements would accrue mainly to the Importers and Exporters at the end of the day if they got it right.  Some fairly far-reaching suggestions came out at workshop sessions based on this being achieved.

 A note of warning was also sounded by Customs, which was expressed by many customs delegates but best summed up by Mr Brian Boyle head of the Irish Customs Audit Unit.  He said, "Trader audit is a key element in ensuring a high level of voluntary compliance which is the cornerstone of many simplified procedures".  It was clearly stated by more that one Customs delegate that they did not see fines as being effective deterrent to trade for non-compliance but rather the removal of "Simplified Procedures".  Think what it would do to your business if you lost the use of any of the following:  Deferred Payment, Community Transit Guarantee, Approved Consignee Status, and Bonded Warehouse Facilities.

It was recognised at the seminar that there was a downside as well as an upside in that people loose skills because the system "leads the operator by the nose", and Customs are willing to help, and indeed already have in Ireland, with training in the Customs Practices area.  It was similarly recognised that long periods between Customs Audits lead to complacency on all sides and made for more work in the long run.  This, I can assure you, is not a situation related to the Irish situation alone but is experienced in all the other administrations.  We do however have to face up to these difficulties and have been assured of Customs support in own efforts.

If anybody has any feeling or suggestions in relation to the content of this report, I will be very happy to hear from them.  

Harry Hines - Customs Affairs Committee

EDUCATION/

TRAINING
The next FIATA Diploma in Freight Forwarding Course will commence in Baldoyle, Dublin on August 21st.  This is a traineeship scheme in which the student spends 2 days per week in FAS and three day in mentor company. Student is paid FAS allowance and the cost to the mentor company is £2400, payable to IIFA.  Duration of course - 48 weeks at the end of which the student sits a FIATA and IATA exam.  Subjects covered include General Knowledge, Roadfreight, Ajirfreight (incl. Aviation Security Training to Level 1),Warehousing, Customs, Insurance, IT, Custome Services. 

If you wish to place a student on the course Please contact Denise Alford at 8331429. You have the option of placing your own candidate on the course or Denise will send you some cv's and will set up interview . When you have made your choice student registers with FAS. 

We have had many enquiries as to whether a course is available for persons already working within the industry.  As a result of this, we are in the process of putting together a similar course either as an evening course or distance learning.  We hope to have some news of this shortly.

· SHORT AD-HOC COURSES
The following is a list of ad-hoc courses that we regularly run based on demand from members. Please contact us if you wish to have your staff to attend any of same.

· CUSTOMER CARE

· CUSTOMS DOCUMENTATION & CLEARANCE PROCEDURES

· DOCUMENTARY CREDITS & UCP500

· EXPORT PROCEDURES & DOCUMENTATION

· DANGEROUS GOODS SAFETY ADVISOR TRAINING

· EFECTIVE SELLING TECHNIQUES

· EFECTIVE PRESENTATION SKILLS

· WAREHOUSING & LOGISTICS MANAGEMENT (15th/16th June)

AIR COMMITTEE

· AIR FREIGHT FORUM

The Airfreight Committee worked very hard to establish the AirFreight Forum . Many of you have signed up to the Forum and were asked to submit non-conformance reports as and when they occurred.  To date, we have received very few.  This either means that the service from Airlines is excellent or that the system is not being used.  If this lack of response continues, the committee will have to consider suspending the scheme otherwise we will be making a rod for our own backs.

· AIR CARGO SECURITY REGIME

Frank Millar and other members of the Air Committee have had a number of meetings with the Dept. of Public Enterprise over the past couple of months. They had expressed concern with a number of aspects of the programme. The Dept. put forward proposals, which dealt favourably with the majority of these concerns and were to come back with regard to the remainder. Since then we have been notified by the Dept. that they are at present in the process of consulting on amendments to the programme with their colleagues in the UK Dept of the Environment, Transport and the Regions and with the secretariat of the European Civil Aviation Conference (ECAC)

They hope to have these consultations completed shortly and come back as quickly as possible with a revised draft programme.  The Air Committee in conjunction with the Irish Exporters Association have agreed to wait for information rather than go looking for it.

· ISSUES WITH SERVISAIR

Frank Millar and Bernard Jones had a meeting with the General Manager and Cargo Manager of Servisair to discuss a number of issues.  The response from Servisair was favourable and they offered a series meetings throughout the coming year to ensure that problems do not get out of hand.

On the issue of storage charges related to the recent industrial dispute, they offered to reduce liability for this period by 50% on the basis that outstanding payments were made with April payments.  

One issue which is causing considerable problems for them is the matter of handovers between agents.  While they are holding fire on getting us to sign for all freight documents they certainly would like to introduce this system for handovers as there are many accounts queries outstanding because of this.  They would like us to consider this matter and to come up with some suggestions to solve the problem.  They claim that Ireland is the only place where the forwarder who received the papers can hand over responsibility to another company.  

Would anybody who has any comment or suggestions on any of the above please contact 

Frank Millar at Meadowsfreight 8405711

e-mail   frank.millar@meadowsfreight.ie

NEW MEMBERS
Full Trade Members approved

· KINTETSU WORLDWIDE

Airport Business Park

Dublin Airport

· PANALPINA INTERNATIONAL

Panalpina House

Unit D2

Airport Business Park

Dublin Airport

· UNION LOGISTICS (IRELAND) LTD

Damastown Industrial Park

Mulhuddart

Dublin 15

· TWO-WAY INTERNATIONAL

Ballyboughal

Co. Dublin

Application for Full Trade Member

· UNITED AIR FREIGHT SERVICES LTD.

Unit 3

Corballis Park

Dublin Airport

Co. Dublin


Readers of IIFA Newsletter should be aware that views expressed in editorial material are not official IIFA Policy unless specifically referred to as such.
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