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FEBRUARY 2001

AIR FREIGHT FORUM

We have had a number of complaints from member companies who have experienced lengthy delays when collecting cargo at Dublin Airport.  When questioned, these companies admitted that they had failed to file a non-conformance report at the time.  We realise that you are all under a great deal of pressure and when such an incident occurs, filing a report is probably that last thing you have time to do. However it is vital that you do so in order to allow us to pursue the complaint on your behalf. 

Since we made the last appeal some months ago, we have not received a single report!  At face value, this would suggest that you are receiving a first class service.  This is simply not the case. 

Please nominate one person in your company to take responsibility for filing non-conformance reports to IIFA office, This could be done simply and speedily by e-mail. We cannot emphasise sufficiently how vital it is that we have some back up when we take your complaints to the handling agents. 

INSURANCE/LEGAL 

The following is a sample case study from IIFA Insurance Services.

CARRIERS LIABILITY

The following is a true story but the names and some of the circumstances have been changed at the request of the parties involved.

A very reputable haulier delivered on a constant basis to a well-known multi-national.  Regretfully the conditions of carriage were never discussed and goods were delivered without problems for a considerable time.

One day after our haulier had set down his load he was approached by his client and asked to do a favour.  "We just want you to move a very expensive piece of equipment a few yards for us.  It is in the warehouse on a trailer and we want to take it outside and get it ready for collection".  Always anxious to please, our haulier hooked up the trailer with the piece of machinery on it and started to move.  The machine was encased by a wooden crate and secured by means of stays.  Unfortunately as the movement took place the machine rocked within the crate and fell off the trailer causing severe damage.  

We are now faced with a problem. The haulier was doing a good turn but his client had suffered severe financial loss, Where do we all stand legally?

The insurer for the haulier felt that since they were told that he operated under Irish Road Haulage Conditions of Carriage at £800 per ton that his limit was £8000 based on a ten-ton load.  The client felt that since he was never made aware of what conditions were in force he wanted a full indemnity for the loss. Sadly they fell out and the lawyers were called in.  After several years of waiting for the case to be heard the parties had their day in court.

The judge decided that the haulier had never made the client aware of the conditions under which he operated.  Whilst the haulier thought he may have done so verbally some years back this could not be proved.  In the circumstances the conditions were overturned and the case was heard under common law.  This meant that the final bill including legal costs would have to be met by the haulier an/or his insurance company. The case ended with an award of over £100,000 against the haulier and he left the court a sadder and wiser man.  Now the good news follows.  He had his carriers liability policy arranged by a good insurance broker (modesty forbids me to mention their name) and built into his cover was a common law fall back in case the conditions of carriage were overturned.

What are the lessons to be learnt from the tale?

1. When you start doing business with a new customer write to them confirming your conditions of carriage.

2. Put your conditions on the back of your invoice and draw attention to them on the front part of the documents.

3. Never assume your customer knows your conditions, you must point them out to him.

4. Don’t' skimp on your carrier's liability cover.  In the example above the haulier could have faced ruin without the common law extension. 

Finally whilst we all like to be seen to be helpful to our customers, sometimes matters can rebound on us if we not careful.

DANGEROUS GOODS REGULATIONS

· We have been notified by the Health & Safety Authority that the Dangerous Goods Regulations have come into force as of January 17th.  

New Regulations governing the carriage of dangerous goods came into Irish law on January 17th. Companies may be breaking the law if they handle such goods without a fully qualified Dangerous Goods Safety Advisor (DGSA).  The new law will also require carriers to ensure that their personnel hold appropriate certification for the loading or unloading of dangerous goods.

Failure to comply with the Regulation carries a fine of up to £1500 and 3 months imprisonment but more importantly, injury or damage caused to individuals or property by companies not compliant with the Regulation could lead to much greater criminal and civil proceedings.

Compliance generally requires the appointment of a certified Adviser either by contracting in the services of a consultant or by providing an appropriate employee with the necessary training to complete the required exam  The next exam will take place on 29th March.

The following is a list of approved trainers.

 Dangerous Goods Advisory Services Ltd., Cuilbeg, Carraroe, Sligo

Contact: Mr. Michael O’Hart, Tel. 071-60892/087 2221160 Fax. 071-60960

Dangerous Goods Partners Irl Ltd., 69a Merrion Road, Ballsbridge, Dublin 4. 

Contact : Mr Peter Moore/ Mr Richard Walsh, Tel. 01-2600264/086 8310355, Fax. 01 269 4136

Environmental Health & Safety Ltd, Workspace Business Centre, Michael St., Limerick. 

Contact: Ms. Aisling Spollen, Tel. 061 330 294/ 087 286 9441,  FAX. 061 330 453

Export Edge Training, 57 Merrion Sq., Dublin 2.

Contact: Mr. Austin Rutledge, Tel. 01-661-9544, Fax. 01-661-9577

Falcon Training Ltd., Falcon House, 3 Rosa Vella Drive, Dereham, Norfolk NR20 3SB, UK.

Contact: Mr. Paul Johnson, Tel. 0044-1362-691109, Fax. 0044-1362-695385

Frank Daly & Associates, Ballinakill, Glasson, Athlone, Co. Westmeath.

Contact: Mr. Frank Daly, Tel. 0902-85210/087-2306972 Fax. 0902-85655

Hazchem Training Ltd., Main St. Celbridge, Co. Kildare.

Contact: Mr. Seamus Cleere, Tel. 01-6272392/086-529544 Fax. 01-6270987 

Pira International, Randalls Road, Leatherhead, Surrey, KT22 7RU, UK. 

Contact: Tel. 0044-1372-802080 Fax. 0044-1372-802079

Robin Mulligan & Associates, Lismullen, Navan, Co. Meath.

Contact: Mr. Robin Mulligan, Tel. 046-25606/086-2577002 Fax. 046-25681 

Transport Training Services Ltd.,15 Dundrod Rd., Crumlin, Co. Antrim, BT29 4SS.

Contact: Mr. Harold Calderwood, Ms. Angela Dornan Tel. 080-1232-825653 Fax. 080-1232-825689

Trident Safety Group, P.O. Box 120, Eglinton St., Cork. 

Contact: Ms.Lindsey Buchet du Cauwet, Tel. 021-313130 Fax. 021-313302 

CUSTOMS REPORT

As you are aware from earlier correspondence there are changes afoot to the Transit System.

The initial change was in relation to “sensitive goods” and apart from those involved in the CAP trade and in transportation of alcohol and tobacco products the changes will not become effective until July of this year. The Customs themselves will be introduced to these changes in detail in April and will be running seminars for “the trade” in May. This should give plenty of time to make any changes to arrangements that are needed.

There is little else happening on the Customs front. As you know Customs made provision for the Euro back in September 1998. As 99.something % of people have remained with IRP it has not yet affected our lives but as the day draws near we will get Customs to remind us of what is to be done.

In comparison to all your in house changes there is little to be done for Customs but if you feel you are running into trouble with your preparations let me know your problems and we will see if we can solve them for everybody at the same time.

Harry Hines 

Customs Affairs

EDUCATION 

FIATA DIPLOMA IN FREIGHT FORWARDING

The Shannon course is on hold at present until sufficient companies are available to sponsor students.  A certain number of companies have expressed an interest in sponsoring a student but FAS require a minimum of 15 students to commence programme.  If you have an interest in sponsoring a student and are not already on our list, please contact IIFA office.

Students from the 99 - 2000 Dublin & Shannon Course were presented with their FIATA Diplomas in January.   

Frances Donnelly of Emery Worldwide was this year's recipient of the "Young Freight Forwarder of the Year" award.  He will now enter for the International Young Freight Forwarder of the Year sponsored by the TT Club.  We wish Frances every success. 

Frances receiving his certificate from Harry Hines, IIFA President and Bernard McNally from FAS

IATA/FIATA INTRODUCTORY COURSE

Distance Learning

This is a nationally and internationally recognised qualification in air cargo transport.
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· The next course will commence in early May. 

· The programme requires approx. 200 hours of home study coupled with 6 x 8 hr classroom based tutorials.   

· Fee per student £700.

Please contact the office if you would like details of the above and we well send you on brochure and booking form.

Healt  
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