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AIR FREIGHT NEWS
INTRODUCTION BY AER LINGUS OF NEW COMPUTER SYSTEM

The Air Committee had meetings with ALT to try and get them to revert to the old system of handovers. Aer Lingus stated that the new software was unable to handle this procedure and would not accept any of our suggestions.  The one concession they made was to extend the free period after arrival.  We know that there have been delays in recovery of cargo from the warehouse and we have been assured that once new staff are trained the delays should be minimized.  

We have asked our members to advise Aer Lingus with the appropriate e-mail contact so they can issue a SAM (System Alert Message) when good have been collected from the warehouse.

FEFC SURCHARGES
It would appear that substantial increases will be applied from June 2004.  You can download this information from the website www.fareasternfreightconference.com/surcharges
NEW IATA CARGO AGENCY AGREEMENT

You should by all have received a handbook from IATA on the new cargo agency agreement.  It should be noted that in the Cargo Intermediary Agreement, resolution 805zz that “commission and/or remuneration for business conducted under part 1 and part 2 of this agreement is a matter arranged bilaterally between the parties” Therefore commission is not automatically paid on export freight   With this new clause you should be vigilant in relation to any airline paying the 5% IATA commission.
RECENT EVENTS

Music from Amsterdam

With live musical accompaniment after the Seminar, the Amsterdam Port Authority and the Schipol Airport Group entertained an invited audience at the Crown Plaza Hotel, Santry on Monday 29th March. The Seminar was co-hosted by the IIFA and  the Irish Maritime Development Office. 
Welcoming participants to the proceedings IIFA President Michael Connolly expressed the association's condolences to the Dutch visitors, on the recent death of Queen Juliana, former Queen of the Netherlands and welcomed Consul  Bert van der Lingen who stepped in for the absent Ambassador, His Excellency Mr. J.van der Velden. Mr Hans Gerson CEO of the Amsterdam Port Authority set out many fascinating details of the authority's interest in developing the concept of "Roadways of the Sea" and its relevance and importance in the future.

 He demonstrated the port's innovative capabilities by outlining two recent examples ; the CERES indented harbour, with its ability to handle a container vessel from both sides simultaneously, thereby reducing handling times by almost 60% and the covered harbour which can handle cargoes in all weathers ensuring fast turnarounds and protection from weather damage.

Mr Ed Roling, Director of Freight and Logistics at Schipol Airport graphically illustrated the massive space it has available to accommodate up to seven runways in the future. The fact that the airport is only 20 minutes from the deep-sea Ports of Amsterdam offers potential customers unrivalled opportunities for servicing customers around the world by 

 availing of the services from Schipol which extend to 120 international airports.

 Mr Paul Parramore CEO of TMI, a multinational 3rd Party Logistics Provider and a long term customer of Amsterdam Ports, outlined the details of a case-study which confirmed all the features and benefits mentioned by previous speakers. 
 Colm Walsh, President of the IIFA Professional Members referred to the developments of container transhipment via the Rhine over the past 30 years and the significant part the river systems play in the movement of goods from Amsterdam to Germany, France and Switzerland and even further afield. He cited the development of the world's largest barge the "Vlissingen" - with a deadweight of 9000 tonnes (used as a  bunker tanker) and at the other  end of the scale the "River Hopper" designed to carry 600 pallets of  dry cargo and to reach even the smallest of piers along the canal  and  river systems.  A pleasant and unusual aspect of the evening was the live music and singing of Dutch songs with accordion accompaniment by Mr. Rien van Hal, who on occasion accompanies the Amsterdam Port Authority on its promotional visits.
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Pictured at the Amsterdam Port Seminar at the Crown Plaza Hotel on 29th March 2004 were: 
L-R –Dutch Consul Bert van der Lingen, Mannes  M.Boelen , Commercial Manager Breakbulk Containers & Logistics, Amsterdam Port. Michael Connolly President of IIFA and Colm Walsh, IIFA Professional Members President.

ANNUAL GOLF CLASSIC 

The Annual Golf Classic took place in Skerries Golf Club on May 6th.  Numbers were down slightly this year but this in no way interfered with the success of the day.  Weather once again was fairly good and we want to thank all who supported us on the day.  Team Prizewinners this year were: 

1st  
-
Alpi with a score of 97

2nd
-
Irish Shipping and Transport with a score of 95

3rd
-
Schenker with a score 89 (won on back nine)

4th
-
Movex with a score of 89

Prize for the longest drive went to John Gannon

Prize for nearest the pin went to Dave Gorman

We want to thank all our sponsors who so generously support us year after year.  The following companies donated a prize for the raffle:

· P & O EUROPEAN

· STENA LINE

· IRISH FERRIES

· BRITISH MIDLAND

The following companies sponsored a hole:
· EXPEDITORS IRELAND LTD.

· ICARUS E-COM

· EMERALD FREIGHT EXPRESS LTD.

· GREEN TIGER EXPRESS

· ROBIN BROPHY & CO.

· SYNDICATE SALES

· MALAHIDE PROMOTIONS

· CENTRAL SHIPPING

· INTERNATIONAL AIRLINE MARKETING

· UNITED AIRFREIGHT LTD.

· TRANSLAND INTERNATIONAL

· C.F.S INTERNATIONAL

· FIRST IRELAND RISK MANAGEMENT

· DREAM LOGISTICS LTD.

· NIGHTLINE LTD.

· CARGOCARE

· TRANSLAND  INTERNATIONAL
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Winning Team from Alpi with IIFA President,Michael Connolly.
(All photos from the Golf Outing are available on disk in IIFA and can be e-mailed to you)

ANNUAL GENERAL MEETING

The Annual General Meeting took place on Wednesday 19th May 19th in the Holiday Inn, Dublin Airport. It was very well attended and we want to thank all who took the time to come along.  There were 9 nominations for council:  

John Bermingham 
-
Expeditors

Owen O’ Brien
-
Emerald Freight Express

Dave O’ Shaughnessy
-
C.F.S. International Ltd.

Pat Nolan

-
Two Way International

Michael Slevin
-
DHL Ltd.

Michael Connolly
-
AC Forwarding Ltd.

Malcolm Kirkby
-
Dream Logistics

Vincent Brennan
-
Phoenix International

Brian Stears

-
Campbell Freight 

This being less than quota of 11 as per Articles of Assoc. all were duly elected.  The remaining two can be co-opted at a later date.  Maybe you would consider coming on Council for a year.  You can ring the IIFA office if you would like to discuss this.  

Following the business of the AGM, there were 2 presentations  - 

1.
Peter Lole & Co. entitled “Freight Liabilities and Marine Insurance”.  This  was a very interesting and informative presentation which advised all steps that should be taken when operating under Standard Trading Conditions. He has promised to send us a copy of his presentation which we will disseminate to all.

2.  
Ray Kelly of FAS Services to Business made a presentation on “Standards Based Apprenticeship”.  This was a condensed version of one that was previously presented to IIFA Education/Training Committee. The idea is to examine the freight industry and assess its suitability for an apprenticeship model. FAS are happy to come and scope the Industry. He explained how a new standard accreditation framework will operate.     

Copies of all reports presented at AGM can be e-mailed to you .

1. Annual Accounts, 

2. Hon. Treasurer’s and Secretary’s Report, 

3. C.E.O.’s Report on recent FIATA Headquarters meeting in Zurich

4. IIFAnet Report -  (This might be of interest to anyone considering becoming a member of group)

INSURANCE AND LEGAL UPDATE
Michael Slevin had recent meeting with Peter Lole of Peter Lole Insurances.  A number of issues were discussed:

1.  IMPENDING REGULATION OF INSURANCE INTERMEDIARIES 
and it’s possible affect on Irish Freight Forwarders. A new EU Directive is due to come on stream shortly and a number of IIFA members have expressed concern..  Michael has spoken to Colin Beaumont, Chairman of the BIFA and to IFSRA (Irish Financial Services Regulatory Authority).  From Michael’s initial reading of the website he felt that it will not affect Irish Freight Forwarder.  However, he will secure copy of directive and will seek clarification from IIFA solicitor.  

2.
INSURANCE CLAIMS HANDLING TRAINING.

Peter Lole offered to provided training to IIFA members in handling insurance claims.  

Michael directed him to IIFA Training Manager, Emer Smyth.  We will keep you 

updated.

3.
CASE LAW AND USE OF STANDARD TRADING CONDITIONS

Peter discussed with Michael, a case he experienced recently in the Irish Courts where Standard Trading Conditions did not hold up. As a result of this discussion, we felt it would be very valuable exercise to compile a pool of case studies where the conditions were either enforced or challenged and this to be made available to all IIFA members. We are asking you to tell us if you have had such an experience. This can be submitted anonymously and complete confidentiality would be assured. 
TRAINING UPDATE
A 4-day Supervisory Skills Course is planned for the following dates:
1/3/8/10 June. Cost per delegate €535.  Venue to be confirmed.  
If you wish to send someone on the course, please contact Emer Smyth at IIFA office.
Readers of IIFA Newsletter should be aware that views expressed in editorial material are not official IIFA Policy unless specifically referred to as such.    
