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Introduction
and Contents
Customs Brokers specialise in the Customs Clearance process; that process of
arranging the documentary legal and financial data and procedural requirements to
lawfully import or export goods into or from the territory of the European Union. They
perform this role in compliance with the Union Customs Code, the rulebook by which
all National Customs Administrations of EU Member States operate.
To enable a Customs Clearance Agent to complete Customs Declarations on your
behalf, the checklists outlined in this toolkit will inform your Business about the
necessary formalities and operational information required to engage with Irish
Revenue Customs.
An Irish Business can appoint a Customs Broker to handle the necessary Customs
formalities required from 1st January 2021 on their behalf. However, the Business
itself must register and become identifiable with Revenues Customs and perform
some research on their own cargo and documentary process to ensure that they can
provide the required data for Customs Declarations.
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Economic Operators Registration
and Identification System (EORI)
What is an EORI Number?
This is a codified number assigned to identify a Business through its interactions with
Customs Authorities. Within Ireland, this is usually a Company’s VAT Number with IE
at the front of it.
Sample - IE4536017Q
EORI numbers provide clarity for Customs Authorities in identifying what registered
Business they are engaging with. This is a requirement for any Business that seeks
to engage with Customs/ trade with the UK post 1st January 2021.

How do I get an EORI Number?
Revenue has set up an online registration service for companies to register for an
EORI Number. Traders will require their Revenue Online Service (ROS) login details,
a valid ROS digital certificate and a registration for customs and excise in ROS.
A step-by-step guide for EORI Registration on ROS is available via the below link on
Revenue’s website:
http://www.revenue.ie/en/customs-traders-and-agents/documents/electronic/eregeori-guide.pdf
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Identifying the TARIC code
for your Goods
What is a TARIC code?
If a business imports or exports goods into or out of the European Union (EU), the
business must classify those goods for customs purposes. This involves checking
the goods against an EU Database (TARIC) to source the serialised code to
represent the goods. Every product has a specific code that is based on the
components that comprise the built material of the product.
For goods being imported into the territory of the European Union, this classification
code will determine the amount of Customs Duty a business will pay on imported
goods. Classification codes will be 8 digits in length for Exports and 10 digits in
length for Imports.

TARIC code for
Laptop Computer
8471300000

TARIC Code for
Sports Footwear
6404110000

How do I identify my TARIC code?
To identify a TARIC code, the EU TARIC website can be accessed via the below link
https://ec.europa.eu/taxation_customs/dds2/taric
Revenue Customs have material on their website with guidance for classification
https://www.revenue.ie/en/customs-traders-and-agents/importing-andexporting/classification/index.aspx
Alternatively, a Business can consult their Freight Forwarder/ Customs Broker for
advice in this area.
In addition to being necessary to identify cargo, the TARIC code will identify the
Import Duty necessary to bring the cargo into the territory of the European Union and
will also list any licenses or permissions that may be required.
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Necessary Documentation and minimum
requirements on a Commercial Invoice
What is required and from Whom?
As part of the process of Customs Clearance, Customs Brokers must source a set
amount of required information relating to the cargo. This information must be
collated and communicated to Revenue Customs in the form of a Customs
Declaration.
Customs Brokers gather this information from their Clients who provide the following
documentation:

Commercial Invoice, which must include
Consignor / Consignee – the name and address of the Businesses selling and
receiving the goods including their EORI Number. Each Invoice must have a serial
number, appropriate date and clearly reflect the agreed currency
Cargo – the classification (taric) code of the cargo, gross and net weight, a clear and
unambiguous description of the goods, the number of pieces and package type and
finally their Country of Origin per taric code
Shipping – The agreed Shipping (Incoterms) must be listed

Transport Document, which must include
Transportation details – the vehicle the cargo is being transported on and its date
and time of departure/ arrival. If by Road, a Vehicle Registration Number must be
provided or the name of a Vessel if by Sea. Drop Trailers must provide the trailer
number. In order to provide the ‘CIF’ value the Freight amount may be required in
addition to any insurance amounts that may also be included

Based on your role in the Supply-Chain, you will be responsible for certain
information and must make it available on your paperwork in advance of the
shipment export or import pickup.
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Valuation for
Customs Purposes
How is valuation different for Customs?
Revenue Customs must collect appropriate taxes and charges on imported cargo
BEFORE the goods will be released from Customs. The two main charges are
Import Duty and VAT.
Import Duty is an EU charge and is identifiable by checking the cargo’s commodity
code in the TARIC database.
Import VAT is a National charge, the standard rate of which is presently set at 21%.
The expectation is that VAT will not be at point of entry but will be changed to
‘postponed accounting’ post BREXIT based on the omnibus BREXIT bill been
passed by the Dáil in due course.

Important and noteworthy
What is important to note is that for Customs purposes, these charges will be based
on the CIF Valuation of the goods; the combined cost, insurance and freight of the
goods. Clear evidence of the cost of the goods, freight/ transport costs and
insurance charges must be provided to the Customs Broker so that the correct
calculations can be made.
Also if a relationship between the Buyer (Irish Importer) and Seller exists which may
influence the price then this relationship must be disclosed to Revenue. If
commissions, royalties, licence fees etc have to be paid by the Buyer to the Seller
then these must also be considered.

Sample
Cost of Goods

Cost of Freight

Cost of Insurance

CIF Value

As evidenced by
Commercial Invoice

As evidenced by
Transport Document

As evidenced by
Policy Document

Cost, Insurance
and Freight Value

€20,000

€5,000

€400

€25,400

Import Duty + VAT would be calculated on €25,400
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Origin
(claiming Preferential Import Duty)
How does Origin impact the cost if importing Cargo?
Import Duty liable on cargo is based on the Origin of the goods; where they were
manufactured, not where they were purchased. Goods purchased wholesale from
China and resold from a separate entity in another Country would still be classified
by Customs as Chinese goods.
Origin is of interest to Customs and will often seek clarification on the origin of
goods, particularly if the goods seek to claim preferential import duty. As part of its
Global Trade Agreements, EU Businesses can import Cargo from approved
Countries with 0% Import Duty. Documentary evidence must be provided as part of
the Customs Declarations process for such cases.

Where can further information be found?
Further information is available via the Origin chapter of the Revenue Customs
Traders & Agents Importing and Exporting section:
https://www.revenue.ie/en/customs-traders-and-agents/importing-andexporting/index.aspx
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Registering for a
Revenue Trader Account Number (TAN)
What is a TAN Number and why is it useful?
Any Business that registers for an EORI number will automatically be assigned a
Revenue Trader Account Number (TAN), an account through which they can pay
their liable import DUTY and VAT.
Payments are made in a user-friendly format through Revenue Online Service (ROS)
and can be made by Credit/ Debit card or via bank transfer.

How do I assign my Broker access to my TAN account?
A Business employing a Customs Broker to make Declarations on their behalf can
allow their Agents access their TAN account on their behalf. This action is completed
through a 2 page form.
Payment of Import Duties section on Revenue.ie:
https://www.revenue.ie/en/customs-traders-and-agents/brexit/preparing-yourbusiness/payments-of-import-duties/index.aspx
Customs Clearance Agents Standing Authority allowing Customs Clearance Agents
to request deferment against Traders’ EORI / TAN:
https://www.revenue.ie/en/customs-traders-andagents/documents/electronic/customs-and-excise-clearance-agent-form.pdf
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Representation
by Customs Brokers
What does Representation mean in a Customs Clearance context?
Importers and Exporters (Shippers) that engage Freight Forwarders or Customs
Brokers to perform the Customs process on their behalf will enter a Legal
Relationship in the context of Customs procedures, performing their work as a Direct
Representative of their Client. In line with Revenue’s recommended procedures in
this area, Customs Agents will present a Direct Representation Form to their Clients
which will need to be signed by an appropriate authority within the Client Business
and returned to the Customs Broker to be kept on file.

What are Shippers’ responsibilities under Direct Representation?
Shippers will be responsible for providing the information needed for the Customs
process and more specifically, the accuracy of this information. Brokers expertise is
in handling the complexity of the Customs process and communicating with Revenue
Customs and the different Agencies they represent yet they can only perform these
actions based on what is provided to them by their Clients. Responsibility for
selection of correct tariff codes and the timely providing of advance information
necessary for Declarations will rest with Shippers.
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Review Checklist
(actions to take now)
1. Register for an EORI Number
2. Identify TARIC code(s) for your Cargo
3. Identify if your Cargo is liable for Import Duty
4. Check that you can supply the required documents for Customs Brokers
to make a Customs Declaration
5. Ensure that the Documentation you provide meets the required
standards
6. Understand Valuation and potential liability for Import Duty
7. Establish the Origin of Goods to be imported + if Certificates of Origin
are required
8. Understand how to top up your Revenue Trader Account and complete
documentation to empower your Customs Broker to access your
account on your behalf
9. Establish your Representative relationship with your Customs Broker
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Irish International
Freight Association
Established in 1962, Irish International Freight Association (IIFA) is Ireland’s National
Representative Body for the Irish Freight Forwarding and Customs Brokerage
service provider industry.
The Association represents its Members interests at Government level and supports
the business of its Member companies by hosting informative seminars on Industry
relevant topics and through appropriate communication streams. With a view to
maintaining a high standard of professionalism within the Industry, Education is key
aspect of the Association’s work, providing the internationally recognised IIFA FIATA
Diploma in Freight Forwarding within Republic of Ireland (since 2008) and, as a
response to the challenges of BREXIT, the IIFA Customs Awareness & Practical
SAD Completion course (since 2018).
IIFA is Ireland’s National Association Member of FIATA, the International Federation
of Freight Forwarders’ Associations, based in Geneva, Switzerland and CLECAT,
the European Association for Forwarding, Transport, Logistics and Customs
Services, based in Brussels, Belgium. IIFA invests significant time and resources
into organising Delegates to attend CLECAT and FIATA events to represent the
interests of the Irish Freight community and to obtain the latest industry relevant
information for dissemination to its Members.
The Association is governed by a Council of Representatives from within its
Membership body. These Owner Managers of indigenous Irish SMEs and High-Level
Executives from within leading Multi-Nationals are well positioned to guide the
Association.
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